
Your VID service will end no later than July 1, 2028 

Dear [Registrant], 

User ID 

Domain 

Your VID service will cease no later than 1 July 2028, and Punktum dk will no longer handle this 
service for you 

The discontinuation of VID service is primarily due to a need to offer a newer and more secure 
solution.  

In 2025, we announced that Punktum dk is changing the model for administration of .dk domain 
names, where from mid-2028 all commercial customer relationships will be handled exclusively by 
registrars of .dk domain names. As the VID service in its current form cannot be offered by registrars, 
the time has therefore come for an update. 

The VID service will be replaced by a modern and more secure product called Registry Lock, which 
registrars of .dk domain names will be able to offer to their registrants in the future. 

What does this mean for you?  

For now, it does not matter, and your .dk domain name(s) can continue with the existing VID service 
until the time when it will be possible for a registrar to offer Registry Lock. 

Right now, your domain name(s) with VID service are handled by us. If you want to switch to registrar 
management, which must be done before 1 July 2028, you must be aware that your VID service will 
then be discontinued. 

Of course, you can also choose to terminate the VID service agreement with us immediately, but our 
recommendation is that you continue. If you wish to terminate your VID service, this must be done via 
our self-service solution. You can find the instructions here. Upon termination of the VID agreement, 
you will be credited for all prepaid fees, minus a termination fee. 

 

Best regards 

Punktum dk 

 

Punktum dk A/S • VAT 24210375 • punktum.dk 

 

Please note that this email has been sent to xx@xx.dk from a notification address that cannot receive 
email. Please do not reply to this message. 

 

Visit our FAQ, punktum.dk/faq, for help or contact us. 

https://punktum.dk/en/faq/how-to-cancel-vid-service
https://punktum.dk/en
https://punktum.dk/en/faq


 

This is an e-mail from Punktum dk A/S. This message may contain confidential information and is 
intended solely for the intended recipient. If you are not the intended recipient, please notify the 
sender immediately and delete this e-mail from your system. You are not permitted to disclose, 
distribute, or copy the information contained in this e-mail. 


